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1. Introduction
1.1 Emotionsor feelings?

According to the biologist Charles Birch (1995:1X), "Feelings are
what matter most in life"l. While it is debatable whether they really
matter "most", they certainly matter agreat deal; and it is good to see that
after along period of scholarly neglect, feelings are now at the forefront
of interdisciplinary investigations, spanning the humanities, social
sciences, and biological sciences.

Some would say: not "feelings’, but "emotions' -and the
question: which of the two (feelings or emotions?) plunges us straight
into the heart of the central controversy concerning the relationship
between human biology on the one hand and language and culture on the
other.

But there are no neat lines separating disciplines and schools of
thought which prefer "feelings' to "emotions' or vice versa. Generally
speaking, the buzz word in the field is "emotions" rather than "feelings’.
There are many reasons for that, but they all seem to have something to
do with what Birch (1995) calls "the flight from subjectivity".

Many psychologists appear to be more comfortable with the term
"emotion" than "feeling" because "emotions' appear to be somehow
"objective”, and it is assumed that only the "objective" is rea and
amenable to rigorous study. Indeed, it is often assumed that "emotions®
have a biological foundation and can therefore be studied "objectively”,
whereas feelings cannot.

11n a similar vein, Needham (1981:99) states: "I take it to be true that what we
think of asour "real" livesis characteristically an account of our feelings.”
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Seventy yeas ago the founder of behaviourism John Watson
propcsed the following definition (quaed in Plutchik 19943): "An
emotion is an hereditary 'pattern-readion’ involving profound changes of
the bodly mechanisms as a whae, bu particularly of the visceral and
glanddar systems'. While such puely behaviouristic conceptions of
emotions have now been repudated, emotions are till often seen as
something that, for example, can be measured. For example, Plutchik
(1994139 himself writes: "Becaise anotions are mmplex states of the
organism involving fedings, behaviour, impulses, physiologicd changes
and efforts at control, the measurement of emotions is also a wmplex
process'.

Many anthropdogists, too, prefer to talk about "emotions" rather
than "fedings' -not because of the former's "objedive" biologicd
foundhtion bu becaise of their "objedive" socia basis. (See eg. Lutz
1988 White 1993.

But the word emotion is not as unproblematic asit seems; and by
taking the nation o emotion as our starting point we may be committing
ourselves, at the outset, to an ethnocentric perspedive which is shaped by
our own rative language, or by the language predominant in the field,
rather than taking a maximally "fre€' and culture-independent point of
view.

The English word emotion seems to combine in its meaning a
reference to 'feding, a reference to 'thinking, and a reference to a
person's body. For example, ore can talk abou a "feding of hurger”, or a
"feding of heatburn", bu not abou an "emotion d hurger" or an
"emotion d heatburn", becaise the fedingsin guestion are not thought-
related. One can dlso talk abou a "feding of londliness' or a "feding of
dienation’, bu not an "emotion d loneliness' or an "emotion o
dienation’, because while these fedings are dealy related to thoughts
(such as "l am all alone", "I dont belong" etc.), they do nd imply any
asgciated bodly events or processes (such as rising blood pesaire, a
rush of bloodto the head, teas, and so on).

The English word emotion, however, with its charaderistic
combination d three @mporents (related to feding, thinking, and the
body) does not have exad equivalents in aher languages. In fad it
embodes a oncept which isitself an artifaa of the Engli sh language.

In the hypatheticd set of universal human concepts, evolved by
the author and coll eagues over many yeas' crosslinguistic investigation
(seebelow, sedion 2.1) 'fed' isindead ore of the dements, bu 'emotion’
is nat. If words such as emotion (or, for that matter, sensation) are taken
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for granted as analyticd toadls, and if their English-based charader is not
kept in mind, they can reify (for English speders and English writers)
inherently fluid phenomena which coud be onceptualized and
caegorized in many different ways. Phrases sich as "the psychoogy of
emotion”, or "psychohiologicd theory of emotion', or "operational
definition d emotion (such as galvanic skin resporse, GSR)" crede the
impresson that 'emotion’ is an oljedively existing category, delimited
from other caegories by nature itself, and that the concept of ‘emotion
caves nature & its joints. But even languages culturaly (as well as
geneticdly) closely related to English provide evidence of different ways
of conceptuali zing and categorizing human experience?.

For example, in ardinary German thereis noword for 'emotion’ at
al. The word wsually used as the translation equivalent of the English
emotion, Gefuihl (from fuhlen 'to fed’) makes no dstinction between
mental and plysicd fedings (although contemporary scientific German
uses increasingly the word Emotion, no doulb borrowed from scientific
English, while in dder acalemic German the mpound
Gemiutsbewegung literally "movement of the mind', was often used in a
similar sense). At the same time, the plural form -Gefiihle- isrestricted to
cognitively based fedings, athough -unlike the English emotion- it
doesn't imply any "bodly disturbances' or processes of any kind.

The same is true of Rusdsan, where the noun chuvstvo (from
chuvstvovat' "to fed") corresponds to bah feding and emotion, and
where the plural form chuvstva suggests cognitively based fedings. (For
further discusson, see Werzbicka 19941).

| am suggesting, then, that while the ancept of ‘feding is
universal and can be safely used in the investigation d human experience
and human reture, (see below, sedion 2.1), the concept of 'emotion' is
culture-bound,and canna be similarly relied on.

In a alture where it is common to regard "composure" as a
person's "normal state”, phenomena such as joy, despair, shame, or fea
may indeed be viewed as a "departure” from the normal, "baseli ne state”.
The English adjedive emotiond (with its implicaions of something
unwua if nat dightly reprehensible), refleds this perspedive very

2 To give just one non-European example, Gerber (1985 notes that Samoans
have no word corresponding to the English term "emotion”, and rely, instead, on
the notion of 'feding (lagong. (See dso Ochs 1986258).
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clealy, bu in a way, so daces the noun emotion itself, becaise (unlike
Geflihle or chuvstva) it links the ideaof cognitively based 'fedings with
that of 'bodly events.

Of course, schoars who debhate the nature of 'emotions are
interested in something other than just fedings. In fad, the nation that
"emotions' must nat be reduced to "fedings" is one of the few ideas that
advocaes of different approachesto "emotion” (biologicd, cognitive, and
socio-cultural) generally strongly agree on (cf., e.g. Schachter & Singer
1962 Solomon 1984248, Lutz 1986295. Since however, it is the
concept of ‘fed' (rather than the Anglo concept of ‘emotion) which is
universal and urtinted by our own culture, it would seam preferable to
take it as the starting point for any exploration o the aea under
consideration. This nead na predude us from investigating other
phenomena & the same time. We wuld ask, for example: When people
"fed" something, what happens to them (or in them)? What do they do?
What do they think? What do they say? Do they think they know what
they fed? Can they identify their fedings for themselves and ahers?
Doestheir interpretation d what they fed depend onwhat they think they
shoud fed, or on what they think people aoundthem think they shoud
fed? How are people's reported o presumed fedings related to what is
thought of, in a given society, as "good' or "bad"? How are they related
to human interadion? And so on.

It isinteresting to ask, in this context, what exadly some schaars
mean by "emotion’ when they claim that emotions are nat cognitively
based. For example, |zard (1984 24) explicitly states that "emotion has no
cognitive mmporent. | maintain that the enotion rocessis bounded by
the feding that derives diredly from the adivity of the neurochemicd
substrates’ Yet as examples of "emotions" lzard mentions "shame",
"anger", "sadness' and so on— and nd, for example, "pain", "hunger",
"thirst", "itch", or "heatburn". In pradice then, Izard, too, dstinguishes
cognitively based ( i.e., thowght-related) fedings (such as "shame" or
"sadness’) from purely bodly fedings and cdls only the former
"emotions'. While denying that "emotions' are gnitively based he
doesn't go so far as to include anong them "hurger" or "thirst". On what
basis, then, daes he distinguish his "emotions' from hunger, thirst, or
pain? The very meanings of words uch as shame, anger, or sadress on
the one hand, and hunger or thirst on the other draw a distinction
between fedings based onthoughts and puely bodly fedings, and the
word emotion, too, is only used in ardinary language with resped to
thought-related fedings, never with resped to bodly fedings sich as
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hurger. Thus, in drawing a line between fedings auch as "shame" or
"sadness' on the one hand and "hurger" or "thirst" on the other, even
"naturalist" scholars guch as Izard accept in pradicethe distinction dawn
in everyday conceptions -but at the same time they rejed this distinction
at atheoreticd level!

1.2. Lexical universalsand universal human concepts

To analyse "emotions' (or any other semantic domain) in a dea
and rredse manner we nead an appropriate semantic metalanguage. Up
to a paint, informal English can serve well enough, as can also technicd,
acalemic English. At some point, however, the fundamental concepts on
which ou analysis is based have to be defined clealy and predsely; and
to define aything (withou dired or indired circularity) we need some
indefinables. If our indefinables, or primitives, are nat intuitively
intelligible and self-explanatory, then ou definitions will explain
nothing. (Cf. Arnauld 19641664; Couturat 19031961 Descartes
19311701); Pascd 19541667..)

If we want to define amotion concepts in a way which would be
truly explanatory we must define them in terms of words which are
intuitively understandable (nontechnicd) and which themselves are nat
names of spedfic emotions or emotional states. This can be dore using a
small set of simple and uriversal concepts such as 'fed', ‘want', 'say’,
'think’, 'know', 'good, 'bad', and so on, which have been independently
justified as plausible candidates for the status of conceptual primitives
(cf. Bogustawski 1966, 1970 Goddard 1989 Wierzbicka 1972, 1980,
1992b, 1996 cf. aso the evidence in Goddard and Wierzbicka (eds.)
1994. The use of such primitives frees our analysis from obvious or
hidden circularity and povides a framework in terms of which all
concepts encoded in language (emotion concepts and any other concepts)
can be dealy andrigorously portrayed.

Furthermore, the use of conceptual primitives allows us to
explore human emotions (or any other conceptua domain) from a
universal, language-independent perspedive. Since eery language
impaoses (up to a paint) its own clasgficaion upon hman experience,
language-spedfic English words such as emotion, sensation, or mood are
cultural artifads of the English language, nat culture-free analyticd tods
(see Werzbicka, 1993. On the other hand, conceptual primitives such as
'good and 'bad’, or ‘want', 'know', 'say' and 'think’ are nat cultural artefads
of the English language but belong to the universal "alphabet of human
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thoughts" (to use Leibniz' phrase, cf. Couturat, 19031961, p.43) and
they do appea to have their semantic equivalents in all |anguages of the
world. Basing our analysis on lexicd universals we can free ourselves
from the bias of our own language and read a universal, culture-
independent perspedive on human cognition in general and on human
emotionsin particular.

Given the nontuniversality of the wncept ‘emotion, the
expresson "emotional universals' shoud also be used with caution and
aways, so to spe, in inverted commas. (Cf. Wierzbicka, 1996. In line
with what was sid before even if we ae interested, primarily, in
emotions rather than in fedings in general, it will be safer to formulate
our reseach agendas in terms of "universals of (the mnceptuali zation d)
feding" rather than in terms of "emotional universals'. If for rhetoricd or
other reasons we prefer, noretheless to use the latter expresson (as| am
daing in the title of this chapter), we shoud na let this expresson fod
us, or lull us, into forgetting what in ou framework is, what is nat truly
universal and therefore truly reliable. For if we wish to buld ou
analyticad house on rock we must, ultimately, buld it on the foundation
of universal human concepts.

The work of the last thirty yeas undertaken by mysdf and
colleayues, and spanning over a wide range of languages, has identified
nealy sixty candidates for the status of universal semantic primitives, as
outlined in the table below (for justification and dscusson, see Goddard
& Wierzbicka (eds.) 1994,and Wierzbicka 1996:

Substantives: |, YOU, SOMEONE (PERSON), SOMETHING (THING),
PEOPLE, BODY

Determiners: THIS, THE SAME, OTHER

Quantifiers. ONE, TWO, SOME, ALL, MANY(M UCH)

Attributes; GOOD, BAD, BIG, SMALL

Mental predicetes: THINK, KNOW, WANT, FEEL, SEE, HEAR

Speech: SAY, WORD, TRUE

Actions, events and movement: DO, HAPFEN, MOVE

Existence and pessesson: THERE IS, HAVE

Life and ceah: LIVE(ALIVE), DIE

Logicd concepts: NOT, MAYBE, CAN, BECAUSE, IF

Time: WHEN(TIME), NOW, AFTER, BEFORE, A LONG TIME, A SHORT
TIME, FOR SOME TIME

Space WHERE(PLACE), HERE, UNDER, ABOVE, TOUCH (CONTACT);
FAR, NEAR; SIDE, INSIDE
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Intensifier, Augmentor: VERY, MORE
Taxonomy, partonomy: KIND OF, PART OF
Similarity: LIKE

As the format of this outline suggests, the proposed set of
primitives is not an unstructured set, but rather, a network of categories,
which can be compared (somewhat metaphorically) with the parts of
speech of traditional grammar. Taken together, these primitives can be
used as a kind of mini-language, suitable for the description and
comparison of meanings. In what follows, | will try to rely (as far as
possible) on this mini-language in trying to formulate testable hypotheses
about "emotional universals”.

1.3. Arethereany " universal human emotions" ?

Nothing is more persistent in the study of human emotions than
the belief that they can all be reduced to a small number of universal and
innate emotions found in al ("norma") human beings, and aso, that
these supposedly innate and universal emotions can be identified by
means of English emotion terms such as fear, anger, or sadness. To quote
a recent statement by a proponent of this idea, Plutchik (1994:54): This
(...) approach makes the assumption that a small number of emotions are
considered primary or fundamental or basic, and that all other emotions
are secondary, derived mixtures, or blends of the primary ones. From
this perspective, one needs to identify the basic emotions and then
explain which mixed emotions or blends are derived from them. Over the
centuries, many philosophers and psychologists have proposed lists of
basic emotions.

Plutchik points out that in recent times the old theory of "basic
emotions' has, if anything, gained in popularity; and that although many
different lists of "basic emotions' have been proposed, there is
nonetheless some consensus concerning at least some emotions: In the
last three decades numerous investigators have embraced the concept of
"basic emotions'. (...) These theorists all agree that a small humber of
emotions qualify as primary emotions. The smallest number is three and
the largest number is eleven, while most proposals list five to nine
emotions. Also of interest is the fact that certain emotions such as fear
and anger appear on every list. Sadness (or its synonym grief, distress, or
loneliness) appearson all but two lists. (p.57)
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In justifying the daim that emotions such as fea, anger, or
sadness are innate and uriversal, many scholars apped to the (all eged)
fad that these particular emotions "are foundin all cultures'. As Plutchik
(Ibid.) reports:

Kemper (1987 believes that there ae a least four
physiologicdly based primary emotions. fea, anger, sadness and
satisfadion. He agues that the rationale for considering them as primary
is that they can be observed (or inferred) in most animals, that they are
universally found in all cultures, that they appea ealy in the course of
human development, that they are outcomes of power and status
interadions, and that they are assciated with distinct autonamic patterns
of physiologicd changes. These ae important paints in that they
represent an explicit justificaion for considering certain emotions as
primary.

Similarly, Ortony and Turner (1990 point out that the usual
reasons that theorists give for asuuming the eistence of primary
emotions is that: (1) some emotions appear to exist in all cultures; (2)
some can be identified in higher animals; (3) some have dcaraderistic
fadal expressons; and (4) some seam to increase the chances of survival.
(Emphasis added).

Some of the daims which have been made in recent literature
abou the dleged "basic emotions' are hizarre. Thus for example Plutchik
suggests that "joy (or nea equivalents sich as love, pleasure, elation,
happiness or satisfadion) appeas on every list." If emotions as diff erent
as joy, love, plessure, elation, heppiness or satisfadion can be regarded
as "nea equivalents', then the whaole idea of trying to identify some
universal emotions and to draw spedfic lists of such emotions, seems
rather pointless (The same gplies to Plutchik's list of "sadness', "grief",
"distress’, and "loneliness', described by him as "synoryms'.) If, onthe
other hand, the intended claim is that people distinguish, uriversaly,
between "positive eanotions' and "negative emotions’, then this shoud be
stated explicitly, and terms auch as "love", "joy" and "pleasure’, or
"sadness' and "loneliness' shoudd nda be cdled "nea-equivalents' or
"synornyms'.

Other suggestions made by the proporents of "basic enctions’
may seem more plausible, for example, the ideathat "fea™, "anger", and
"sadness' may correspond to some shared aspeds of human emotional
experience and human genetic endovment. But a growing body of
literature has established that despite its apparent plausibility this ideg
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too, is hardly tenable. (See, e.g. Rosaldo 1980, Lutz 1988; Wierzhicka
1992a and b, 19944, 1998; White 1992).

Speaking about the "uncritica presumption that in their
emotiona lives human beings anywhere are by and large essentially
aike', Needham (1981:99) remarked that "it calls for very little
acquaintance with history or ethnography to provoke the serious doubt
that this view can be correct”, and he commented:

For a comparativist, the prime field of evidence is presented by
vocabularies of emotion in different linguistic traditions; and the first
lesson is that simply in the numbers of emotions discriminated they
diverge very greatly.

But numerous influential recent writers on emations have simply
ignored such warning.

As William James noted, we know from introspection that, on the
one hand, we are capable of a great variety of feelings, and on the other,
that these different feelings are not clearly separated from one another
and could not be counted. Furthermore, as James also noted, upon this
largely nebulous world of feelings every language imposes its own
interpretive grid: ... if one should seek to name each particular one of
[the emations] of which the human heart is the seat, it is plain that the
limit to their number would lie in the introspective vocabulary of the
seeker, each race of men having found names for some shade of feeling
which other races have left undiscriminated. If we should seek to break
the emotions, thus enumerated, into groups, according to their affinities,
it isagain plain that all sorts of groupings would be possible, according
as we chose this character or that as a basis, and that all groupings
would be equally real and true (1890:485).

Thus, the way people interpret their own emotions depends, to
some extent at least, on the lexical grid provided by their native language.
Two different creatures (e.g. a large nocturnal moth attracted by lights
and a clothes moth) may be classified as "the same kind of creature” (in
English) and as "two different kinds of creature" in Polish (¢ma and mal
respectively), and conversely, two different animals (e.g. a mouse and a
rat) may be classified as "two different kinds of animal (in English) and
as "the same kind of anima" in another language (e.g., nezumi in
Japanese). The same applies to emotions. whether or not two feelings are
interpreted as two different instances of, essentially, "the same emotion”
or as instances of "two different emotions’ depends largely on the
language through the prism of which these emotions are interpreted.



32 AnnaWierzbicka

It is ethnocentric to think that if the Tahitians dorit have aword
correspondng to the English word sad (Levy 1973, they must
noretheless have an innate @nceptual caegory of "sadness'; or to
asaume that in their emotional experience"sadness' - for which they have
no rame - is noretheless more salient and more relevant than, for
example, the fedings of teiaha or peape'a, for which they do have a
name (athough English dces nat).

Obviously, there is noreason to think that Tahiti ans are incgpable
of feding "sad"; but neither is there aty reeson to believe that the
speakers of English are incapable of feding "teiaha" or "peapead’. Above
al, there is no reason to think that "sadness' is more important or more
"universal" than "teiaha" or "pe'apea’.

The onceptual categories of "sadness' or "anger" are highly
relevant to the speakers of English, and also to the spekers of other
languages which have words correspondng in meaning to the English
words sad and angry or sadress and anger. In many other cultures,
however, the conceptua grid provided by language is different. Asin the
case of "emotion" itself, to find examples of such dfferences, we donit
have to refer to "exotic" languages accessble only to a narrow range of
spedaists: we can find them easily in German, Italian, o Russgan. (Cf.
Wierzbicka, 1992b, 1994 and b, 1998|n press.

1.2 A new approach to the search for emotional universals

It is often assumed that if one emphasises the differences in the
emotional lexicon d different languages, and in particular, if one refuses
to accept the universality of concepts auch as 'anger', 'fea’, or 'sadness,
one is ipso fado embradng cultural relativism and regjeding the
posshility of there being any "emotional universals'. This isn't
necessarily true, however, and certainly nat in my own case. But false
universals are amajor obstade in ou seach for true universals;, and in
seaching for the latter we must, first of all, deburk the former. Since
false universals arise, first of al, from the ésolutization d distinctions
drawn by one's native language, close atention to such ethnocentric traps
is of prime importance As Sapir (1949165 put it, "The philosopher
nedls to understand language if only to proted himself against his own
language habits".

Threelevels of phenomena need to be distinguished here: (1) the
psychoogicd phenomena themselves; (2) the cnceptualization d these
phenomena; (3) the words and expressons linked in a given language for
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the mncepts in question. Idedly, these threelevels of analysis shoud be
signalled by typographic distinctions. For example, we @uld write dou
the phenomenon d ANGER, the concept of 'anger’, and the Engli sh word
anger; and also, abou "anger" in some undfferentiated sense, discussd
in the literature. In pradice it is not aways feaible to rely on such
typographic distinctions in afully consistent manner. The aucial point to
remember, however, is that while the phenomenon d ANGER (singled
out for our attention by the English word anger) is of coursered, it isno
more red than the phenomenon d RABBIA or SONG, singled ou for
other people's attention by the Italian word rabbia and the Ifaluk word
song, and that the @mncept of ‘anger' associated with the English word
anger is no more reveding of human nature in general than the concept
of 'rabbia, or the concept of 'song'.

If such distinctions are not carefully maintained, confusion sets
in, dften giving rise to fruitl esscontroveries obscuring the red isaues. To
illustrate. Lutz (1986 rightly attadked "the tendency to trea [English]
emotion concepts as conceptua primitives and uriversals' and charged
that "in the aosscultural context, Western idess abou the nature of
emotion have set the terms for descriptions of the emotional lives of
cultura 'others" (p.47). But the impaa of Lutz's well justified attad on
the wide-spread ethnacentrism in the study of emotions may have
suff ered from her concomitant claim that emotions do nd "happen 'inside’
the person" (p.11), bu somehow "outside", in the "society", and that they
have to be treaed as social, cultural, and moral rather than psychologicd,
phenomena.

In faa there is no corflict between the view that "indigenous
conceptuali zations of emotions' (p.43 are shaped by culture and are
often concerned with interpersonal relations and the view that emotions
happen "inside aperson'. Furthermore, even if one wants to claim that
nat only emotion concepts but also emotions themselves can be culturally
shaped, there is dill no reed to deny that those ailturaly shaped
emotions happen "inside aperson'. Both words and concepts emboded
in them are aultural artefads, which evolve in a given society, and which
are shared by people living in that society; but fedings are indeed
"internal”, subjedive, and likely to be assciated with "private" bodly
events and processs. There is no conflict between acceting this and
maintaining at the same time that people think, talk and interpret their
fedings in terms of conceptualizations provided by their language and
culture.
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What applies to spedfic "emotion terms' such as anger or
sadressapplies aso to the term emaotion itself; for whil e the phenomenon
of EMOTION is red enough, it is no more red than the phenomena of
GEFUHLE or CHUVSTVA, singled ou for attention by the German word
Gefuihle (plural) or the Rusdan word chuvstva (also plural), and linked
with the concepts 'Geflihle’ and ‘chuvstva,, overlapping with bu different
from the @ncept of 'emotion.

William James point abou "al sorts of groupings [being]
possble” (...), al of them "equally red andtrue”, appliesto "emotions' in
general as much as it does to spedfic fedings such as "anger" or
"sadness'. This is why in oder to free our seach for "emotional
universals' from a alture-spedfic perspedive it is goodto rely in our
discusson, as far as posdble, on unversal human concepts. Thisiswhat |
will try to doin the survey which foll ows.

An analogy from the reseach into "colour universals' may be
useful here. Many languages donit have aword for "colour”, and in many
societies people talk habitually abou visual experience withou
separating the'colour" of various things from other aspeds of their
appeaance Evenin English there ae words like gald or silver, (referring
nat only to colour but also to a shining appearance), and in many other
languages words of this kind appea to be the rule rather than an
exception. A classc example is Hanureo (cf. Conklin 1955, where, for
example, the dosest equivalent of green, latuy, is more properly glossed
as "looking like plants when they have alot of juice inside" (i.e. fresh,
succulent-looking, probably -but nat necessarily- green).

The seach for "colour universals' initiated by Berlin and Kay's
1969classc has ultimately proved misguided (see e.g. van Brakel 1992
predsely because it approached human ways of thinking and talking
abou "sedng" in terms of a precnceved and nonuniversal notion of
"colour"; and aso in terms of preconceived and noruniversal concepts
such as 'blad<, 'white, 'red' and 'grean’.

While Berlin and Kay's error proved fruitful (for although their
theory finaly collapsed, a grea ded was leant in the procesg this error
shoud nd be endesdy repeaed in the cae of emotions. The concept of
‘emation’ is no more universal than the concept of ‘colour’, and conceptual
caegories sich as 'anger', 'sadness, or 'surprise’ are no more universal
than the cnceptual caegories 'white', 'red', 'grean’, or 'blue. For example,
the English concept of 'anger' is linked with a cognitive scenario which
includes the foll owing comporents:
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(@) this person dd something bad
(b) I donit want this personto dothings like this
(c) I want to dosomething to this person kecause of this

By contrast, the aognitive scenario linked with the Ifaluk concept
'song' includes comporents (a) and(b) above, bu nat (c); and this is why
'song' may manifest itself in sulking, refusal to ea, or even attempted
suicide, whether 'anger’ normally manifests itself in an adion aimed at the
offender, na at oneself. (SeelLutz 1988 Wierzhicka 19929).

Just as 'anger' doesn't match 'song’, the English concept of 'blue’
doesn't match the Rusdan concept ‘'golubg)’ (sky blue), the Polish concept
'niebieski' or the Japanese ncept 'aoi'. (For discusson, see Werzbicka
1996.

This doesn't mean that there ae no "universals of seang", or that
there ae no "universals of feding”, bu it does mean that in ou seach
for these universals we shoud carefully listen to hav people in dfferent
cultures talk abou what they see and haw they fed (cf. White 1992); and
that we shoud avoid analyticd caegories based on culture-spedfic
aspeds of our own languages.

2. A proposed set of " emotional universals'

In this ®dion (2.1. - 2.10) | am going to survey ten o soO
"emotional universals' which emerge from the relevant portions of many
linguistic and ethnographic studies of diverse languages and cultures.
One or two o these universals are propcsed here & firm findings, bu
most have the status of working hypatheses, with varying degrees of
empiricd suppat avail able thus far.

As particularly rigorous from a methoddogicad point of view |
regard the studies of the concept FEEL included in the volume Semantic
and Lexical Universals (Goddard & Wierzhicka, eds., 1994, which was
devoted in its entirety to an empiricd search for conceptual universals,
and which addressed dredly the various methoddogicd dilemmas
involved in such a seach. But awedth of relevant data and olservations
can o course be found in reputable and methoddogicdly informed
modern "grammars" of various languages, as well asin ather descriptive
linguistic studies, particularly those focussed on emotions. A grea ded
of informationis also avail able in recent anthropdogicd literature, andin
particular, in the writings of schoars sich as Rosaldo (1980, Lutz
(1988, Howell (1981), White (1993, and many others.
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On the basis of the evidence gleaned from both linguistic and
ethnagraphic studies | would like to propacse the foll owing set of working
hypotheses:

1. All languages have aword for FEEL

2. In al languages, some fedings can be described as "good' and some &
"bad" (whil e some may be viewed as neither "good' nor "bad".

3. All languages have "emotive' interjedions (i.e. interjedions
expresdng cogniti vely-based fedings).

4. All languages have some "emotion terms" (i.e. terms for cognitively-
based fedings).

5. All languages have words overlapping (though nd identicd) in
meaning with the Engli sh words angry, afraid, and ashamed.

6. All languages have words comparable (though na necessarily
identicd) in meaning to cry and smile.

7. In al languages, people can describe aognitively-based fedings via
observable bodly symptoms.

8. In al languages, cognitively-based fedings can be described via
figurative "bodly images".

9. In all languages, there ae dternative grammatica constructions for
describing (andinterpreting) cogniti vely-based fedings.

In what follows, | will discussthese nine putative universals one by one.
2.1. A word for FEEL

As mentioned ealier, all languages have a word for FEEL,
undfferentiated between "bodly fedings' (sensations) and "cognitively-
based" fedings ("emotions'). This word doesn't have to be averb — it
can be an adjedive, or a noun but crosslinguistic surveys conducted to
date suggest that all languages do have some word correspondng in
meaning to the English feel — na in al its snses, bu in the basic
"psychologicd" sense which can be illustrated with the following
sentences:

| fed like this now.

| donit fed anything.

| can't describe what | felt.

How are youfeding?

| felt asif | wasgoingto de.
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The daim that all languages do have aword for FEEL (in this
sense) has often been denied, bu a doser examination d the evidence
suggests that such denials were premature or misguided. In particular, the
claims that a given language doesn't have aword for FEEL are often
followed by a statement that in this language to say the ejuivalent of "I
fed good' or "I fed bad" one hasto say "my liver isgood' and "my liver
isbad", or "my insides are good' and "my insides are bad" (see eg. Lutz
1988 Howell 1981 Levy 1973. What statements of this kind show is
that the languages in question do tave aword for FEEL (in the relevant
sense) but that thisword is not averb (asin English), but a noun,and that
it isanounwhich, in adifferent sense, means 'liver' or 'insides.

Crosslinguistic investigations show that the pattern of polysemy
which links 'fed' with 'liver', 'insides, or 'ssomad’ is very common (cf.
Goddard 1999, and sincefads of thiskind canna possbly be interpreted
in terms of "vagueness', they are perfedly consistent with the daim that
FEEL isalexicd and semantic universal.

For example, Howell (1981139 notes that while popuar
conceptions in the West contrast the heal and the heat as the organs of
thought and fedings, the Chewong people of Malaysia "make no such
explicit distinction. (...) The liver, rus, on the other hand, is the sea of
both what we cdl "thoughts' and "fedings', and they do nd make awy
conceptua distinction between the two. In fad, they have no word for
"think" or "fed". Whenever they do express verbally emotional and
mental states and changes, this is dore through the medium of liver.
Thus, they may say, "my liver isgood' (I'mfeding fine)".

But if the Chewong redly made no dstinction between thoughts
and fedings, then why shoud the sentence "my liver is good' mean 'I'm
feding fine' rather than 'l think well'? The very glossoffered by Howell
suggests that one of the meanings of rus (liver) is smply 'fed’, na some
mixture of feding and thinking.

Asfor thinking, it is noticedble that in the Chewong myths edited
by Howell (1982and 1984 references to thinking do accur from time to
time, as in the foll owing sentences:

The woman though she was pregnart. (1982255

Bongso was born andthe pandanis woman thougtt that he was a
real baby (1982255

Theywere aslee, but he thougtt theywere dead. (1982253
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It is posgble that the Chewong word trandlated here by Howell as
"think" is aloan from Malay, for in a more recent work Howell (In presg
writes: They [the Chewong] do not distinguish between thinking and
feeling. In fact, as far as | could make out, they do not have indigenous
verbs for these processes.

But even if the verb for 'think' is in fad a loan from Malay, this
would na, in my view, disqualify it from being a valid exporent of the
primitive THINK, for, first, aloan from Malay may have been in use for
hundeds of yeas, and second, it may well have replaced an ealier
indigenous word. Nor is it necessary for avalid exporent of either FEEL
or THINK to be averb: anounlikerus (1. liver, 2.fed) may well do as
an exporent of FEEL if, as Howell herself tells us, "my rus is good'
means, urambiguouwsly, 'l fed good.(Cf. Goddard 1996.

Linguistic evidence suggests that it is not true that some
languages fail to dstinguish between THINKING and FEELING, and
that in fad both these caegories are a necessary ingredient of the
universal "folk model" of a person (cf. D'Andrade 1987 Bruner 1990
-alongside THINK, KNOW, and WANT.

Where alltures do dffer isin the extent, as well as charader, of
their "fed-talk". But this is a different matter altogether: the basic
conceptual, and linguistic resources for talking abou matters relating to
fedings are dways there. On the other hand, whether the main focus of
such talk is psychologicd, moral, or social, depends on the alture. For
example the grea importance of "fed-talk" in American culture (cf.
Bellah et a. 1985 is clealy in sharp contrast to the avoidance of "fed
talk" in many other cultures, such as, for example, Japanese allture (see
e.g. Lebra1976 or Chewong culture (Howell 1981).

2.2. " Feel good" and " feel bad"

It appeas that in al languages fedings can sometimes be
described as "good' or "bad". For example, in English, ore can say "I fed
good' and "Il fed bad", or "I fed awful" and "l fed wonderful"; and, as
mentioned ealier, in Chewong one can say "my liver is good' meaning 'l
fed well' or "my liver isbad" meaning 'l fed bad'.

A few further illustrations. In the Australian language Y ankunytjatjara
people say (Goddard 1994239):

Ngayulu  tjuni palya/kura
[ belly goodbad
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'l fed goodbad'

Similarly, in ancther Australian language, Kayardild (Evans
1994212 onre uses the word bardaka 'stomadh’ to refer to good and bed
fedings:

mirraa bardaka
good stomadh/feding
birdiya bardaka
bad stomadh/feding

In ather languages, one simply combines aword for FEEL with a
word for GOOD or BAD (as in English). Hale (1994269 provides
examples from Misumalpan languages of Nicaragua, such as the
foll owing:

yamni ka-daka-yang
good fed
'l fed good

And Hill (1994317 provides a similar example from the
Austronesian language Longgu:

Un vadang meta/ta'a
[ fed goodbad
'l fed goodbad'

In Japanese, ore can use the expressons ii kimochi or warui
kimochi (good o bad feding), also with reference to urspedfied
(physicd or mental) fedings. One example (from a Japanese novel,
guated in Hasada, 1997 see dso Onishi 1994): Watashi wa konya wa, ii
kimochi deshita. Bunji-san to Eiji-san to anaa to, rippa nakodamo ga
sannn naance suwatte iru tokoro o mitara, NAMIDA GA DERU hodo,
ureshikatta'. 'l fed very goodtonight. When | saw you and Bunji and Eiji
sitting next to ore ancther, | was © happy | almost wept' (for further
ill ustrations and dscusson, seeGoddard and Wierzbicka, eds., 1994.

The hypothesis that fedings can be described, unversally, as
either good o bad is of course in kegping with the view often expressed
by psychad ogists that emotions are usually "valenced" or that they usually
have a positive or negative "hedonic tone'. For example, Plutchik
(1994109 points out that "a mmmon gradiceisto groupemotion words
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into two kroad categories cdled positive affed and negative affed"; and
he states that an "important charaderistic that is part of our experience of
emotionsistheir bipoar nature" (p.65).

Some schalars go so far as to regard this "bipdar" charader of
emotions as one of their defining qualiti es. For example, Ortony, Clore,
and Coallins (198813) define amotions as "valenced readions to events,
agents, or objeds, with their particular nature being determined by the
way in which the diciting situationis construed."

Linguistic evidence suggests that fedings are not aways
interpreted as good a bad, and some emotion terms (such as, for
example, surprise or amazement in English) do nd imply any evaluation
(athouwgh the dosest courterpart in, for example, Malay, does imply
evaluation; seeGoddard 1997. On the other hand, it does seam to be true
that fedings are often conceptuali zed as either "good' or bad", and that in
al languages people can talk of "good fedings' and "bad fedings' (of
"feding good' and "feding bad").

2.3. Emotive interjections

All languages have spedal words ("interjedions"') which are used
to express what one might cdl "cognitively-based fedings', that is
fedings linked with spedfic thouwghts, such as, for example, ged, wow!
or yuk! in English. The shared meaning of al such words can be
represented as foll ows:

| fed something now
becaise | think something now

What exadly one feds is not described dredly but can be
gleaned from the ntent of the thought on which the feding is based.

For example, Ochs (1988173 in her study of Samoan language
and culture devel opment cites the foll owing Samoan interjedions, among
others. ola "surprise’, uoia "surprise/sympathy etc.", visa "negative
surprise”, isa "annoyance', a'e "disapproval”, tae "anger". Ochs' glosses
are of course no more than approximations, bu they clealy indicae a
combination o feding ('l fed something’) with a thought. On the basis of
Ochs' hints, we can hypothesize that these thoughts may have the
foll owing content:

ola - | didnt think thiswould happen
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visa - thisisbad

| didn' think thiswould happen

voia —» something bad happened to this person

| didn' think this would happen

isa - something bad is happening

| dont want thisto be happening

| dont want to say: it is very bad

a'e » thisperson dd something bad

tae - this person dd something bad

| dont want this personto dothings like this

As noted by Wilkins (1992, interjedions are present even in the
American Sign Language. Wilkins discusses, in particular, asign usually
glosed as "pity; sympathy; mercy". Presumably, the @gnitive
comporent of this sgn can be represented along the foll owing lines:

something bad happened to this person

[I want to dosomething goodfor this person because of this 7]

(For a detailed dscusson d many interjedions from languages
as different as Swahili and Ewe (Africa), Arrernte and Mayali (Australia)
or Thai, seepapersin Ameka (ed.), 1992 for a detail ed analysis of many
Polish and Russan interjedions see Werzbicka 1991). The eistence of
such words in all languages $ows that although the universal concept
FEEL is undfferentiated and makes no dstinction between "bodly
fedings' ("sensations') and "cognitively-based fedings' ("emotions"),
al cultures recognize that some fedings are based onthouwghts. It also
shows that in al cultures people sometimes want to voice some such
fedings by expressng them diredly in afirst person mode.

2.4."Emotion" terms

All languages have some words for describing (rather than
merely voicing) fedings based oncertain thoughts, such as, for example,
anger (angy), shame (ashamed), or surprise (surprised) in English.
These words donit have to match in meaning aaoss languages, bu they
al combine (in additionto various others) the foll owing two comporents:

someone thinks omething
because of this, this personfeds mething
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Furthermore, words of this kind attempt to describe the nature of the
fedings in guestion -nat diredly, bu via the wgnitive prototype. This
can be represented as foll ows:

Person X was angry/sad/ashamed/worried etc. =>
person X thought something
because of this, X felt something
sometimes a person thinks omething like this: [Y]
because of this, this personfeds mething
person X thought something like this
becaise of this, X felt something like this

The dild psychdogist Paul Harris (1989103) writes. Thus,
children do not begin their emotional lives by learning a script from their
culture. They are born with the capacity to experience basic emotions of
sadness, anger and joy when desirable goals are lost or blocked or
achieved. They also come to understand that other people may
experience those emotions.

Harris's three scenarios (1% "desirable goals lost”, 2 "desirable
goals blocked", 3 "desirable goals achieved") are dealy modelled onthe
English lexicon, athough here, too, the "fit" is far from perfea (for
example, when my goals are atieved, I'm likely to fed pleased rather
than joyful; both joy and sadness can be disinterested and urrelated to
personal "goals'; furthermore, the metapha of "losing one's goals' is
unclea and could be gplied to apathy rather than sadness anger can be
caused by an insult rather than by an olstade to ore's goals, and so on.
For further discusgon, see Werzbicka 1992a and b)

But even if we aamed that the three mgnitive scenarios
formulated in terms of goals fitted the English folk-psychaogy well
enough, they certainly dont fit that expressed in ather languages. Thereis
no reason to assume that these particular cognitive scenarios gpedfied by
Harris are innate, unversal, and independent of culture. What is, in all
probability, innate and unversal, is, above dl, concepts such as WANT,
FEEL, I, HAPFEN, DO, NOT, GOOD and BAD; and also, certain ways
of combining such concepts into meaningful configurations, such as, for
example, 'l want this, 'l dont want this, 'l want to dosomething/, 'l can't
doanything', 'l fed something'.

But while the aognitive scenarios encoded in the English words
anger, sadness, and joy (or Harriss smewhat arbitrary approximations
of them) are not universal and canna be plausibly regarded as innate, the
basic conceptual pattern combining a cgnitive cmporent ('l think X"
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with a feding comporent ('l fed something') does san to be universal;
for all languages provide lexicdly encoded examples of it.

2.5. " Fear-like" words, "anger-like" words, " shame-like" words

Different languages "choose", so to spedk, different cognitive
scenarios as reference points for their emotional concepts, and nosuch
scenarios are universal. At the same time, there ae cetain components of
the aognitive scenarios which appea to be universal as reference points
for emotion concepts. As a very rough approximation, these comporents
can be described as "fea-like", "anger-like", and "shame-like". | will
discuss these three caegories in three separate sedions (A, B, and C)
bel ows3,

A. All languages appea to have some words overlapping in
meaning with English words such as fear, afraid, scared, fright, or
anxiety. In fad, in many languages the family in question (which can be
cdled, roughly and arbitrarily, the "fea" family) is much more
differentiated than it is in English. For example, Bugenhagen (1990208
makes the following comments abou "fea-like" words and expressons
in Mbula: Life in an animistic society is very fragile. Dangers abound.
Sckness, sorcery, malevolent spirits, jealous neighbours are all potential
threats. It is hardly surprising, then, that out of al the diff erent emotions,

3 While the ways of talking about fedings not based on or associated with
spedfic thoughts are outside the scope of this chapter, it is worth noting that all
languages appea to have & least three words (or phrases) with a ore meaning
corresponding rougHy to that of hunger, thirst and pain. These wre meanings
can be represented as foll ows:
I am hungry (thirsty) —
if aperson doesn't ea (drink) anythingfor alongtime
this person feds omething in the body
because of this, this person wants to ea (drink)
| fed like this now
it hurts (I amin pain) —
if something bad is happeningto a part of a person's body
this person feds omething in this part of the body
this person wants not to fed this
| fed somethinglike this now (in part X of my body)
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fea appeas to have the broadest range of encodings. Key parameters in
delineding the various encodings are:

. Does the fea have aparticular objed?

. Does one fea for himself or for someone dse?

. Does onefea physicd harm to oreself?

. Isthe feared entity proximate?

. Isthe fea the result of one's having dore something?

. Isthe fea aresporse to having felt' some sensation?

. Isthe feaed entity a spirit?

. Isthe fea aresponse to something having happened?

coO~NO U WNBE

Given that all these "fea-like" words in bah English and Mbula
differ in meaning from one ancther, we canna assume that all |anguages
will have a word for "fea" in some onstant sense. What we can
hypothesize, hawever, isthat all 1anguages will have some word or words
including the foll owing two semantic comporents.

something bad can happen (to me)
| dont want thisto happen

These two crucial comporents can be mmbined with various
other ones, and a language may have numerous lexicd distinctionsin this
area bu the evidence avail able suggests that every language will have a
least one word relating, roughly speeking, to "danger" and to "wish to
avoid danger" (‘'something bad can happen to me, | dont want this to
happen’). Given the human existential condtion, this clealy makes snse.

B. All languages appea to have a word which shares two
semantic comporents with the English word anger. These two
comporents are:

| dont want thisto happen
| want to dosomething because of this

In many languages, these two comporents are combined with a
"negative judgement” componrent: 'someone did something bad', bu this
doesn't have to be the cae. For example, the llongot word liget (see
Rosaldo 1980, which can refer to, for example, "fierce work in ore's
garden”, clealy does nat include such a wmporent. But liget, too, refers
to something undesirable: the ideathat people may think that | am not as
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good as other people. In addition, liget (glossed by Rosaldo, inter alia, as
"energy") contains (like anger) an "adive" comporent 'l want to do
something'.

In the cae of angry (angry with) and many other similar wordsin
other languages, this "adive" comporent refers to a puntive or
retaliatory adion, which in general terms can be represented as 'l want to
do something to this person (because of this)'. But not al languages have
a word including such a mmporent; and, for example, liget does nat.
While the "liget" of young men taking part in a head-hurting expedition
may seem to be highly compatible with such a comporent, the liget of
people working "fiercdy" (that is, with liget) in their gardens is clealy
nat.

In the case of liget, the ésence of a cmporent ‘I want to do
something to this person’ may seem to be due to the asence of a
comporent 'this person dd something bad; but the asaumption that
someone did something bad (present in anger but absent from liget) does
not always lead to the presence of such a puritive or retaliatory
comporent. For example, the Ifaluk word song (Lutz 1987, 1983 does
imply a negative judgment ('this person dd something bad’) but does nat
imply a desire for punishment or retaliation ('l want to do something to
this person kecause of this). What all these words (anger, liget, song, and
so on) doimply, isadesire for adion ('l want to dosomething becaise of
this), where the caisal subcomporent 'becaise of this refers to
something undesirable or unacceptable (‘| donit want thisto happen’).

It shoud be noted that the word encoding the two comporents
posited here @ posdbly universal does not have to coincide with the
word usually trandated into English as anger (angry), and that it doesn't
have to be a particularly salient word in the amotion lexicon. For
example, in Javanese the word nesu, usualy glossed in English as angry,
apparently doesn't include in its meaning the comporent "I want to do
something (becaise of this)". On the other hand, the word ngamuk,
roughly ‘'uncontroll able rage', which clealy does include this comporent,
is less g@lient, more margina in Javanese than nesu
(‘annoyed/upset/resentful’).

Sdient or not, however, it can be said that the Javanese word
ngamuk (‘uncontrollable rage’) does fit the hill; for although it doesn't
mean the same & anger it does, noretheless include in its meaning the
two comporents posited here & universal: 'I donit want this to happen’, 'l
want to dosomething because of this.
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Why shoud all languages have (if they do) an emotion term
comparable (in two cognitive comporents) to anger? Some may seek an
answer to this gquestion in theories of "aggresson’ as a (suppaedly)
common ingredient of "human nature". But words like liget or song
canna be legitimately described in terms of "agresson’, for they lad the
crucial comporent 'X wants to do something bad to Y'. One caana say,
therefore, that if "fea-like" words are universally associated with an
impulse, or neal, to run away, "anger-like" words are universaly
asciated with an impulse, or nedd, to fight.

Rather, we have to conclude that "anger-like" words (including
those like liget and song) document a universal human impulse, and red,
to "ad" (to do something), in order to prevent the occurrence, or the
repetition, d some undesirable events. Clealy, this, too, makes €nse in
terms of the universal human condtion.

Turning now to "shame-like" emotions, we must nate, first of all,
that the aeain question is particularly variable, and that the ideathat all
languages would have aword identicd in meaning to the English shame
(or that all cultures would have a @ncept matching the English concept
'shame) is profoundy mistaken. (See eg. Harkins, 1999.

Nonetheless it seams likely that all |anguages have aword (or
words) referring to what might be cdled "social emotions' (cf. Goddard
1995. This means, above dl, words referring in their meaning to 'people
and to what people may think abou us, and in particular, conveying a
concen abou "bad things' that people may think abou us. More
predsely, the mgnitive wmporents in question can be represented as
foll ows:

people can think something bad abou me

| dorit want this

Judging by lexicd evidence, a mncern o this kind appeasto be
universal, and it is universaly linked with fedings. The universal core
meaning of the words in question can, therefore, be represented as
foll ows:

someone thinks mething like this:

people can think something bad abou me
| dort want thisto happen

because of this, this personfeds mething

Why shoud all anguages have aword linking fedings with ather
people's (red or imagined) disapproval? Presumably, becaise we ae nat
Robinson Crusoes, and have to live anong other people, and with ather
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people. In the highly individualistic modern Anglo culture, this concern
for other people's passhble disapprova may appea to have diminished,
and the importance of the mncept of 'shame’ has indeed dminished in
modern times. (See eg. Lynd 1958 Braithwaite 1989) At the same time,
however, ancather "socia" emotion — 'embarrasgment’ — emerged and
cameto pay akey rolein this culture (Scheff and Retzinger 1991; Quinn
and Holland 1995.

The two main dfferences between shame and embarrassment
appeas to have to dowith what is e as an oljedive basis for people's
possble disapproval in the cae of shame, and with the 'people here now'
asped of embarrassment (one can fed ashamed, bu not embarrassed,
when aone). The two concepts can be represented as follows (for
detail ed discusson, see Werzhicka, in press:

Shame (X was ashamed)

(a) X felt something because X thought something
(b) sometimes a person thinks:
(c) "people can know something bad abou me
(d) I donit want people to know this
(e) if people know thisthey can't nat think something bad
abou me
(f) when | think abou it, | can't not think the same”
(90 when this person thinks this this person feds
something bad

(h) X felt something like this

) becaise X thouwght something like this

Embarrassment (X was embarrassed)

(a) X felt something because X thought something
(b) sometimes a person thinks:
(c) "something is happening to me now nat becaise |
want it
(d) someone knows abou it
(e) this personisthinking abou me
(f) | dont want peopleto think about me like this'
(g0 when this person thinks this, this person feds
something bad

(h) X felt something like this

(i) becaise X thought something like this
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As the first explicaion suggests, the Anglo concept of 'shame'
links, so to spedk, social concerns with afeding of resporsihility: people
can think something bad abou me because they can know something bad
abou me (most likely, that | did something bad). 'Embarrassment’,
however, is linked with the thought that some people can think something
bad abou me, bu not because of something bad that they can know abou
me: they are here and can think something bad abou me now because of
something that happened to me right now (most likely, they saw what
happened to me). There is no moral basis to 'embarrassment’, then, bu
this doesn't make the feding any lesspowerful.

We wuld say, then, that the (Anglo) concept of 'shame' links
social concerns with mora concerns, whether the modern Anglo concept
of 'embarrassment' explicitly dissociates the two. In many other cultures,
no such dstinction is drawn. But the core mporents of "socia
emotions', postulated here (tentatively) as universal are relevant to bah
'shame’ and 'embarrasament’, as well as to those concepts (Iexicdized in
many other languages) which combine in ore semantic entity ideas
separated in English under shame, embarrassment, and also shyness.

people can think something bad abou me
| dont want thisto happen

It is interesting to note that of the three patentially universal
caegories discussed here, two -"fea-like anotions' and "anger-like
emotions'- correspond to two hypotheticd "basic human emotions'
which seem to "appea on every list" (Plutchik 199457), whereas the
third ore -"shame-like enotions'- does nat. This fad may be due to the
prevailing biologicd emphasis of the literature on "basic emotions",
whereas the mmplex extending over "shame', "embarrassment”, and
"shyness' has clealy a social focus (athough Darwin, (18721955 for
one, dd na hestate to pasit a biologicd basis for some "socia
emotions’, linking "shame" with the biologicd phenomenon d blushing.
See adso Izard 1991 Tomkins 1987 Nathanson 1992.

2.6. " Fear-like" emotionsvs. " shame-like" emotions
In an ealier work on the @nceptudization o emotions

(Wierzhicka 1986 | pointed ou, with referenceto Hiatt's (1978 work on
"Australian Aboriginal Concepts', that not all languages appea to
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distinguish, in their lexicons, "fea" from "shame". In particular, Hiatt
(1978185 poainted ou that in the Australian language Gidjingali (now
cdled Burarra) the same word -gurakadj- appeas to cover, loosely
speaking, bah "fea" and "shame", and he described the following range
of situations in which he recorded the use of thisword:
1. A meding deddes to pu an end to two ndorious Killers. Two
volunteeas later make asurprise atadk. When they report a successul
outcome, a spokesman for their grateful courtrymen replies: ‘Good. Now
we can deg in peace defaecae, urinate, go badk to the camp, get up,
urinate, defaecae, and so on, for we were draid (ara-gurakadj-a) of
thase two men'.
2. A baby cries as | approach a family group. His mother says. 'He is
afraid (a-gurakadj-a) of you!
3. A woman says she was afraid (ng-gurakadj-ira) of encourtering a
ghost.
4. A man sees a haked woman approaching. He feds embarrassed (a-
gurakadj-a).
5. Gidjingali men are drcumsped with resped to their mothers-in-law
and sisters (they must not utter their names, look at them, go nea them
etc. (...) When asked why, a man repli es that he is ashamed (ng-gurakad;-
a).
6. In 1960 ptice arested two yourng men for a felony committed in
Darwin. At the time of their arrest, they were participating as novicesin a
Kunapipi ceremony at Maningrida, and as such were under strict
injuction to keg away from women and children. After palice had
condwcted them through the general camp, men spoke of the widespread
shame/fea(?) that had been caused (ngubura-gurakadij-a).
7. A man, on dciding that it is time to arrange his n's circumcision,
speaks first to the lad's MMB (mother's mother's brother). He indicates
that he does not wish to raise the matter with the boy's mother, as this
would cause him (the boy's father) embarrassment (ng-gurakadj-a).
(Hiatt 1978185

Hiatt considers the paosshility that in all situations the word in
question implies bath "fea" and "shame', bu he regeds it as
incompatible with some of the examples, and suggests instead a coommon
core: "astrong impulse to retrea from the stimulus” (Hiatt, 1978186).

It isnat quite dea, howvever, whether in Hiatt's view, the Burarra
people do a do nd distinguish two dstinct emotions. something
comparable to the English shame and something comparable to the
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English fear. Although he looks for a cmmon core he noretheless
repededly talks of "two emotions"', for example:

| have agued that, although situations arise anong the Gidjingali
in which fea and shame may be felt simultaneously, other situations
occur in which only one or the other is present. Nevertheless the same
term is used in al three caes. Why shoud this be so? Perhaps it is
becaise both emotions manifest a strong impulse to retrea from the
stimulus, viz. snakes, ghosts etc. in the cae of fea; mothers-in-law,
sisters etc. in the cae of shame. (Hiatt 19781:186)

On the basis of Hiatt's data (confirmed by personal information
from other linguists who have worked onBurarra and related languages) |
concluded (in Wierzbicka 1986 that a distinction ketween "fea-like"
emotions and "shame-like" emationsis probably not universal.

In the intervening decale, however, a mmprehensive Burarra
dictionary has been pubished (Glasgow, 1994, which provides more
information onthe question and which allows us to seethe situationin a
different light. Most importantly, the dictionary shows that there ae two
different words in the language (the alverb gona and the verb gurkuja)
which can be said to be a2ciated with "an impulse to withdraw™. While
these two words are both glossed with reference to bah "fea" and
"shame", the primary gloss offered for gona is "ashamed', and the
primary gloss offered for gurkuja is "show fea"; be frightened; be
afraid". Both these primary glosses and the ill ustrative examples suggest
that gona is in fad more "shame-like", and gurkuja more "fea-like".
Particularly illuminating is the following example, in which bah the
putative "fea/shame" words occur:

wurra an-ngaypa jawina gala barra a-gurkuja burrwa wurra
gama gorlk rrapa minypa gona a-ni apula ngaypa rrapa gun-ngaypa
janguny.

‘But my disciple must not be afraid of people and like be ashamed of me
and my story.'

The word trandated in this case & "afraid”" is gurkuja and the
one trandated as "ashamed" is gona, and it seams that although "people™
are mentioned in the first case, and nd in the seoond, in fad the first
word (gurkuja) implies the "fea-like" thought 'something bad can happen
to me', whereas the second implies the "shame-like" thought 'people can
think something bad abou me'.

Thisis nat the placeto undertake adetailed discusson o gona,
gurkuja, and aher related words in Burarra. From the data now avail able,
however, it emerges that while the language doesn't have words
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correspondng exadly to fear and shame, it does have two words which
could be roughly described as "fea-like" and "shame-like" (beaing in
mind that what is redly meat is a ontrast between a "fea-like"
comporent "l dont want something bad to happen to me' and a "shame-
like" comporent 'l dorit want people to think bad things abou me').

Available esidence suggests that the two Burarra aconcepts in
guestion are indeed closer to ore anather than fear and shame are in
Engli sh; norethelessthe Burarra data ae nat incompatible with the set of
emotional universals propased here.

As Hiatt suggested, avoidance (the "strong impulse to retrea
from the stimulus") is, no doul, the key fador in the gparent closeness
of the "fea-like' and "shame-like" emotion concepts in Australian
languages. Nonetheless the avail able evidence suggests that Burarra, like
other Australian languages, does draw a distinction between, roughly
speaking, "fea-like" fedings and "shame-like" fedings.

2.7." Good feeling"

The three céegories sngled ou here a possbly universal ("fea-
like", "anger-like" and "shame-like" fedings) may strike the reader as
being all "negative": what abou happier, more "joy-like" and "love-like"
emotions?

Before discusdng such "happier" emotion concepts in any detail,
let us nate, first of all, that emotions labelled here & "anger-like" do na
necessarily involve any "bad fedings' at all. In particular, the llongot
concept of liget (as described by Michelle Rosado, 1980 is not
necessarily linked with "bad fedings'.

The semantic comporent propcsed here & the universal common
core of the cdegory in gquestion is 'l dont want this; | want to do
something because of this. What is "negative" abou this category is the
volitive comporent 'l donit want this' (which it shares with "fea-like" and
"shame-like" categories), bu the "hedoric tone" of the emotion daes not
have to be negative ("bad").

Turning to "pasitive" emotions like joy and happy, we must note,
first of all, that some languages appea to rely largely on the mllocaion
"fed good', and may not have any words comparable to joy and happy
apart from this coll ocation.

But of course, negative generalizations may be due to the
limitations of our knowledge rather than to limitations in emotional
lexicons. It is interesting to nde, in this context, that the prediction
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concerning Australian languages by Hiatt (1978:181) may have been
overly negative:

After inspecting a small number of lexicons, | predict that all
Aboriginal languages possess words for the following emotional states:
anger, fear, sorrow, jealousy, and shame. In the context of Aboriginal
society, | would call them the dramatic emotions. Words referring to
affection and contentment may also be widespread, though | suspect that
in Australia the tranquil emotions have not obtained the same degree of
verbal representation as their counterparts.

In the intervening two decades a number of detailed dictionaries
and descriptive studies of Australian languages have appeared which
show that words for "positive feelings' (comparable to happy or joy) do
exist in the languages in question (cf. Goddard 1990, and 1994, Evans
1992, Henderson and Dobson 1994). Obviously, the matter requires
further investigation.

As for "love-like" emotions, in many languages words referring
to them appear to be linked with thoughts of "bad things' happening to
people, and so to be akin, in some ways, to "pity", "compassion",
"sadness’, and even "anguish" rather than to "happiness' or "joy". The
Ifaluk concept of fago, glossed by Lutz (1988) as
"love/sadness/compassion”, is a good case in point, asis also the Russian
zalost', which could be loosly glossed as "loving compassion", or even
"sorrowful loving compasson’ (cf. Wierzbicka 19923, Zalizniak 1992).

To illustrate, it will be useful to qude & some length what
Levine (1981110111) says abou the Nyinba language of Nepal: The
Nyimba moral system includes no precept and provides no grounds for
the evaluation d love in the generalized western sense. Nor is there any
comprehensive term or concept to describe the idea of 'love, whether
divine, parental or sexual. Although the relations between close kin,
particularly parents and children, are informed by a speda moral bond,
the nature of this bondis not seen as a suitable topic for discussonandis
thus poarly articulated. Parents geek of having a feding of ‘compasdon
or 'compasdonate love' (Tib. snying rje) for their children, bu this,
idedly, shoud be disinterested concern, comparable to the feding of
compasson prescribed towards all sentient beings by Buddhist ethics(...)
Less commonly, parents may describe their children, as well as other
close kin and friends, as persons 'they hold dea’ (Tib. ngdi gceba). This,
like expresed sentiments of ‘compasson, is typicdly applied to
dependent and wedker persons. However, it also seansto imply a state of
exclusive enotional attachment.
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In the Nyimba moral system emotional attachments are identified
with the desire for material goods and condemned as covetousness or
gread (Tib. 'dod pa), considered ore of the cadina vices. All such
attachments are thought to produce mental suffering, simply because they
give rise to frustration and inevitable sorrow. Furthermore, thisis a state
of mind said to increase the individual's concern with wordly existence
and thus to interfere with his pursuit of salvation. Sexual relationships are
presumed to be espedally condicive to the development of interpersonal
attachments and to be motivated by -or to motivate- carnal desire, known
as dodchag (Tib. 'dod chags; these ae mnsidered a type of ‘dod p3.
There is no aher term which can be used to describe the sexual 'love' of
husbands, wives or lovers, nor is there any positive valuation d this
phenomenon.

If we believe Levine (and aher similar reports) we will have to
accet that "love" (in the English sense of the word) is not a universal
human naion. However, it seans possble that al |anguages have some
word o words implying a desire to do good things for someone dse,
presumably modeled, prototypicdly, onthe relationship between mothers
(X) andtheir children (YY), and that this can represented as foll ows:

person X wants to dogoodthings for personY

It would be niceto be éle to think that all |anguages have some
words adknowledging a kind of feding associated with "wanting to do
goodthings for ancther person”. At this gage, however, we do nd know
whether thisisindeal so.

In an ealier work (Wierzbicka 19922:146-7) | have agued
against the common asaumptions that "love" is a universal human
emotion, panting out that the concept "love" is no more universal than,
for example, the Ifaluk "fago", and | think the point is valid and
important. | would now add that all | anguages may nonethelessrecognise,
lexicdly, a distinct type of emotion linked with the semantic componrent
'person X wants to do good things for person Y'. But the matter requires
further investigation.

2.8." Smile" and "cry"

Turning now to the links between fedings and the body, we will
nate, first of al, that al languages appea to have some word or words
comparable in meaning with smile or laugh and some word or words
comparable in meaning with cry or weep.
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The distinctions between 'smile' and 'laugh’ or between ‘cry' and
'weg' are by no means universal, and the words described here &
"comparable’ to smile and laugh or cry and weep do nd have to
correspond to these in meaning exadly, bu apparently some shared
comporents can be identified. These cmporents can be formulated as
foll ows:

cry/weep

| think: something bad is happening

| fed something bad

smile/laugh

| think: something goodis happening

| fed something good

| have formulated the core meanings of smiling/laughing and
crying/weeoing in a first person mode, on the awumption that such
behaviours can be (and wually are) interpreted as if they were messages.
| will now turn to ather bodly behaviours, which are normally assumed
to be involuntary and which are likely to be interpreted as "symptoms"
rather than "messages".

2.9. Emotions described via exter nal bodily symptoms

It seems likely that in all | anguages one can talk abou "emotions'
by referring to externally obhservable bodly events and processes
understood as symptoms of inner fedings. For example, in English ore
can say:

She blushed.

She got pale.

Her hands were trembling.

Her lips were trembling.

Her eyes got round [with fear].

When | saw this, my palms started to sweat.

and so on, intending such sentences to be understood as referring to
emotions rather than only to bodly events. Presumably, the folk model
behind such sentences can be interpreted as foll ows:

something was happening to part Y of X'sbody
people culd seethis
because of this, people could know:
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this person feds sosmething now
because this person thinks something now

Unlike in the cae of "smiling" and "crying", | am not suggesting
that all languages will have speda words referring to such symptoms.
For example, while English has the speda word blush, presenting a
visible bodly processas a symptom of emotion, in many other languages
(for example, in Russan) the dosest equivalent of blush is smply
something like "get red", with no spedal reference to emotions. What |
think might be universal in this areq is the very fad that visible bodly
events and processs (such as getting red in the faced may be treaed as
symptoms of emotions, that is, may be reported (in everyday discourse)
with the intention o conveying information abou a person's fedings
(related to this person's concurrent thoughts).

The descriptions of the symptoms referring to emotions can't be
aways literaly trandated into ather languages, for their interpretation
can be allture-spedfic (Cf. lordanskaja 1986. For example, as pointed
out by Hasada (1997, in Japanese areference to "lowering one's eyes'
(mejiri o sageru) would refer to feding pleassed or satisfied, as in the
foll owing sentence from a novel by Kobayashi:

[Ero-jishi de aru] Subwyan kara denwa o ke tachimachi MEJIRI O
SAGERU kyaku bekari to wa kagiranu”

E: True, some astomers had to orly receve a call from Subwyan [a
pimp] to begin salivating (lit. lowering the edges of their eyes)).

Hasada mmments on this example @& follows. Here the
customers fed 'pleased' to get a call from Subyanwhointroduced a grl
to them. However, in English the description d this Japanese fadal
expresson would na be translated word-for-word like "drawing down
the age of one's eyes'. This is becaise the auivalent English fadal
expresson daes not convey the intended meaning of the expressonin the
original text. It is trandated as "salivating", which ony partially
corresponds to the original meaning, since it implies the astomer's
positive resporse, but expresss it through a different part of body: the
mouth.

Similarly, in Chinese what is perceived as bodly symptoms of
emotions are different from thaose recognized in English. For example,
Chun(19963) cites the following expressons:

lachanglian - 'pull along face
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kua zhelian - lit. 'dropface
laxialian - lit. 'pull down face
bianlian - lit. 'change facée

and comments. "All the above expressions describe that one gets angry
and that therefore his or her face is no longer the same, and usually it
appears to be long". In addition, Chun (19964) quaes the following
expressons, aso undrstood as referring to what she describes as an
"angry face'

zhang hong lelian - 'swell upto red face
tiechinglelian - 'metal green face
lian hong buoz cu - 'red facethick ned'

2.10. Emotions described viainternal " bodily images"

It seams likely that in all languages people can talk abou
cognitively-based fedings in terms of figurative "body images', referring
to imaginary events and processs taking placeinside the body, such as
the foll owing ones in Engli sh:

When | heard/saw this, my heart sank.

It [the news, etc.] broke my heart.

| did it with a heavy heart.

In contrast to the bodly "symptoms', discussed in sedion 2.9.,
bodly images presently under discusgon combine similes (LIKE) with a
courterfadua (AS IF) mode of thinking, roughly spesking along the
following lines: X feds like a person who thinks [Y] and who feds
because of this asif Z had happened in their body. More predsely, it can
be represented as foll ows:

| was boiling inside [with rage]. =>

at that time [e.g. when | heard/saw X] | thought something (YY)

| felt something because of this

| want someone to know how | felt

because of this | say:something was happening inside my body
| think if Z was happening inside aperson's body
this person could fed like this
[I donit say Z was happening in my body]
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For example, a person who says "I was boiling inside (with
rage)" does not redly think that if some water were actually boiling
inside their body they would feel like they are feeling now; rather, this
person is consciously using an image which seems intuitively effective,
and which can be counted upon to be understood only as an image, not as
an actual likeness. Some examples from languages other than English:

POLISH

serce mi peka

heat to-meis-bregking

'l experience painful emotions as if my heat were breging'
sercemi Sie sciska

heat to me REFL is-squeezing

' experience painful emotions, as if my heat were being
squeezed'

sercemi Sie kraje

heat to-me REFL is-cutting

'I experience painful emotions, as if my heat were being cut to
pieces

zrobifo mi sie ciezko na sercu

it-got to-me REFL heary-ADV. on leat

'my heat got heavy'

zrobifo mi sie lekko na sercu

'it-got to-me REFL. light-ADV. on heat'

I felt asif aburden lying on my heat were removed'

MBULA (Austronesian; Bugenhagen 1990205):

kete- (i)malmal ‘angry’ (lit. 'liver fight')

kete- (i)bayou 'very angry’ (lit. 'liver hat')

kete- (i)beleu 'uncontroll ably angry' (lit. 'liver swirl’)

kete- pitpit 'get excited too quickly' (lit. 'liver jumps)

kete- ikam keN 'startled’ (lit. 'liver does sxapping’)

kete- biibi ‘too slow' (lit. 'liver isbig’)

kete- kutkut ‘anxious (lit. 'liver beas)

kete- iluumu 'at peacé(lit. 'liver cod")

kete- pas 'out of breah' or 'lose one's temper’ (lit. 'liver removes)
kete- payana ‘cdm, unmoved, long-suffering' (lit. 'liver is rock-
like)

kete- ise 'aroused' (lit. 'liver goes up)

kete- isu 'take arest’ (lit. 'liver goes down’)
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kete- pakpak 'very angry' (lit. 'liver is sour')

For Chinese, Chun (1996 offers the following examples and

comments:
1. ganchangyou dvang
‘one's liver andintestine ae dmost broken'

"This expresson is used to describe that someone is in grea
grief, misery or sadness One can say 'someone is crying like gan chang
you dvang.
2.xinru daoge
'one's heat is painful like at by aknife

"This expressonis used to describe that one isin a very painful
situation kecause of sadness grief, or misery."
3.wu zhangjulie
five organs all broken'

"This expressonis used to describe that oneisin grea anger and
that therefore his or her internal organs are dl broken".
4.xinji rufen
'one's heat isanxious like burning'.

"This expresgon describes that one is in grea anxiety like fire
burning”.
5.xia po dan

"One's gall bladder is often linked with courage by the Chinese. If
oneisvery courageous or brave, he or sheis said to be hen you danliang
(have much gallbladder). On the contrary, if one is terrified badly, then
heor sheis sid to be xia po dan(gall bladder broken from fea)".

Finally, for Kayardild (an Australian language) Evans (1994212)
offers the expressons mildalatha badaka 'fed grief stricken', which
means literaly ‘cut through ore's domad’; and bardaka warriliij a 'fed
uneasy', which means literall y 'stomadh causes itself to go away'.

2.11. Thegrammar of emotions

It seans likely that al languages draw some grammaticd
distinctions in the aeaof emotions, thus refleding diff erent perspedives
on emotions, avail able to spegkers within ore allture. Roughly speeking,
different constructions may present an emotion as "involuntary" or as
"uncortrollable”, or as "overwhelming" and "irresistible”, or as "adive"
andin some sense "voluntary", and so on.
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It is too ealy to say whether any such perspedives on emotions
are universal, bu the general statement -that speakers of any language
have more than ore mode for conceptuali zing emotions- seams plausible
enough.

To illustrate. In English, the predominant way of describing
emotionsis by means of adjedives and quesi-participles:

He was angry/sad/happy/afraid.
She was worried/disgusted/sur prised/amazed/ashamed.

These aljedives and quesi-participles present the experiencer's
emotion as a state. In some caes, howvever, there is also a verbal mode of
expresson, which implies a more adive dtitude on the part of the
experiencer:

She worried/grieved/re oiced(archaic).

What this "adive" attitude means is that the experiencer is
thinking certain thoughts for some time and thus is as it were generating
ceatain fedings in himself or herself (a process which -though na
necessarily voluntary- in principle wuld be stopped):

X was thinking something for sometime

because of this, X felt something (Y) for sometime

Anacther grammaticd construction allows gpedkers of English to
talk of their fedings as overwhelming. This is dore by means of a noun
with the preposition in, which suggests a mntainer image (cf. Wierzhicka
1986 Mostovaja 1996: She was in panic/ in despair/ in ecstasy/ in
agony.

In ather languages distinctions of this kind day a much greaer
role than they do in English. For example, Russan grammar includes the
following three onstructions for the description o, roughly speeking,
"sadness' (see Werzbicka 1990:

1.0n byl grusten.

he-NOM.was-MASC sad-MASC

2.Emu bylo grustno.

he-DAT (it)was-NEUT sad(ADV) NEUT
3.0n grustil.

he-NOM sad(VERB)-PAST.MASC
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All these sentences can be roughly glossed as 'he was
sad', bu in fad they differ in meaning. In particular sentence (2)
implies that the sadness was involuntary and was, so to spe,
"happening to the eperienca”, whereas (3) implies adive
involvement by the experiencer, and suggests that he is bringing
abou his own sadnessby thinking certain thoughts (and a so, that
he is smehow displaying it). The redity of these semantic
differences is manifested in further grammaticd fads, such as,
for example, that the verb grustit' (infinitive), in contrast to the
adjedive grusten and the alverb grustno, takes the prepaosition o,
charaderistic of verbs of adive thinking:

'He was thinking abou her.'

6 On grustil o ng.

'He was "saddening-himself* abou her.'

'He was making himself sad by thinking abou her.'
7 *On byl grusten o .

'Hewas sd abou her.'

8 *Emu bylo grustno o rgj.

'He experienced sadnessabou her.'

Finaly, for Mbula, Bugenhagen (1990 lists as many as five different
"experiential constructions', (in addition to "body images'), eadh
suggesting a diff erent conceptuali zation d emotions. For example, "fea™
can be reported in the following three constructions, among others ("S"
stands for "subjed", PR, for Possessor, and NMZ, for nominali zation):

N-io ay-moto.

1S 1Sfea

| am afraid'

Kuli-zi-moto

skin-1S.PR 3Sfea

'Something makes me fed uneasy' (lit. something frightens my

skin)

Moto-na-na i-kam yo.

fea-NMZ-3S.PSR 3S-do/get 1S.ACC

'l wasterrified.' (lit. fea got me)
(For numerous further ill ustrations, see eg. Bugenhagen 1990, Ameka
1990,Wierzhicka 1992).
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What such grammaticd fads suggest isthat in al cultures people
concave of emations as being experienced in many different ways,
espedaly in relation to human will: in some emotions, the experiencer
can conceve of himself/hersdf in a more or less agentive role, as a
person in charge of the fedings, wheress in ahers, the experiencer
percaves himself/herself as meone to whom something happens,
independently of, or even against, their will. This flexibility in the
interpretation o emotions may well be another emotional universal.

3. Conclusion

Since dl |anguages appea to have aword for the concept 'fed’,
we can asaume that this concept is an integral part of the universal folk
model of a person, that is, that in all cultures people atribute fedings to
other people, aswell asto themselves (cf. D'Andrade, 1999.

Furthermore, evidence suggests that in al cultures people
distinguish linguisticdly (and in particular, lexicdly) between dfferent
kinds of fedings. Apparently, in al languages ome ‘fedings are
lexicdly linked with 'thoughts' (in the form of words comparable in their
over-all semantic structure to English words sich as angry, afraid, or
ashamed).

It seams likely, too, that in all languages there ae some words
linking 'fedings with the body, such as hungry, thirsty, and pain or hurt
in English.

In al languages, there dso sean to be ways of speeking that link
fedings based onthoughts with events or processs involving the body -a
fad strikingly consistent with many scholars, espedally psychologists,
emphasis on the hiologicd asped of "emotions". First of all, these ways
of speaking suggest that some externally observable bodly behaviours (in
particular, fadal behaviours) are seen uriversally as voluntary or semi-
voluntary modes of expresing and communicating cognitively based
fedings (e.g. "cry/weeg" and "smile/laugh"). Sewnd, they suggest that
some visible aad/or audible (that is, aso externally observable) bodly
events and processes may be seen, uriversally, as involuntary symptoms
of cognitively based fedings (such as, for example, blush in English).
Third, al languages also appea to have @mnventional bodly images, that
is, expressons referring to imaginary events (and processes taking place
inside the body used as a basis for describing the subjedive experience of
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fedings assumed to be based on thoughts (such as my heart sank in
English).

It also appeas that the magor universal mode for describing
cognitively based fedings is in terms of a cmparison, that is, via LIKE,
and that in this, the main human strategy for talking abou fedings is
analogous to the main human strategy for talking abou colours. If gold
(Adj.) means, esentialy, 'looking like gold', and blue, 'looking like the
sky (when ore can seethe sun) or like the sea(seen from afar)', so afraid
means, roughly, 'feding like aperson who thinks. something bad can
happen to me, | dorit want it', and heart-broken means, roughly, 'feding
like aperson who thinks: something very bad happened to me, and who
feds becaise of thisasif their heat were broken'.

While internal bodly images focus on the subjedive asped of
fedings and on their posdble links with essentially unknowable
proceses going on inside the body, the full cognitive scenarios
asgciated with certain kinds of fedings often pdnt to social and moral
concerns, and to aspeds of interpersonal interadion. For example, they
refled concerns abou "bad things happening to someone’, or abou
"good things happening to someone dse (and nd to me)", abou
"someone doing something bad", abou "someone wanting to do good
things for someone dse', or abou "other people thinking something bad
abou me".

This mode of discourse, referring to fedings but linking them
with evaluative and "people-oriented" cognitive scenarios, is of course
highly compatible with the emphasis of anthropdogists sich as Lutz
(1988 or White (1992 on the social, interpersonal, and moral charader
of discourse dbou "emotions' in many nonWestern societies, and onthe
culture-spedfic nature of the modern Western (espedaly Anglo-
American) "therapeutic" discourse, with its focus on introspedion into
one's sibjediveinterna states.

Fedings are subjedive, and they appea to be universally thought
of (at times) as related to what is happening in the body; but they are dso
often thought of as based on certain reaurrent thoughts — cognitive
scenarios $aped hy the particular culture.

Since in common human experience the wntent of feding-
provoking thoughts influences the feding, ore can legitimately say that
nat only "emotion-concepts’ but fedings themselves are dso influenced
by culture. Since, furthermore, in common human experience @gnitively-
based fedings often trigger or influence bodly fedings, it makes ®nse to
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suggest that bodly fedings, too, (and perhaps even some bodly
processes asociated with them) may be indiredly influenced by culture.

There is no red conflict between the view that human fedings
can be "emboded" and have abiologicd dimension and the view that
they are "socially constructed” and have acultural dimension. There is
also nored conflict between areaognition o crosscultural differencesin
the aeaof "emotions' and arecognition d simil arities.

There can be no doul that the ways of thinking and talking about
fedings prevalent in different cultures and societies (and also dfferent
epoachs; cf. e.g. Steans & Steans 1986 exhibit considerable diversity;
but neither can there be ay doult abou the eistence of commonaliti es
and indeal universals. The problem is how to sort out the aulture-spedfic
from the universal; how to comprehend the former through the latter; and
also, hav to develop some understanding of the universal by sifting
through a wide range of languages and cultures rather than by
absolutizing modes of understanding derived exclusively from our own
language.
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